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1. Introduction 
 

Cornwall Council provides subsidised transport for students to access 
Post 16 education at a school Sixth Form, Further Education 
establishment, Local Authority commissioned learning provider or 
apprenticeship provider for students aged between sixteen and 
nineteen (or to the age of twenty-five for students with statements of 
special educational needs). 
 
Support under Cornwall Council’s Post 16 subsidised transport 
scheme may be in one of the following ways: 
 

 Subsidised bus or train pass 
 Subsidised specialist transport - e.g. taxi 
 In exceptional circumstances, via a fuel allowance 

 
Transport support will be provided for standard academic terms only 
and at the start and end of a standard college/sixth form day (e.g. 
9am - 4pm, and only one standard day per establishment).  Access to 
courses outside of these times will have to be discussed directly with 
the establishments attended. 

 
Link transport to and from a subsidised transport route will only be 
provided where the student’s home address is more than three miles 
from a pick-up/drop-off point. The distance between the subsidised 
transport route and home address will be calculated along the 
nearest available route which might include footpaths, other 
pathways and bridleways as well as roads. 

 
Similar travel schemes are operated by some individual schools and 
colleges and students (including those ineligible for the Council 
scheme) may choose to apply for transport under those schemes 
instead of via Cornwall Council (see Section 10 for more details). 

 
 
If you would like this information in another format please contact: 

 
Cornwall Council 
County Hall 
Treyew Road 
Truro TR1 3AY 
 
Telephone: 0300 1234 101 
 

Email: pupiltransport@cornwall.gov.uk 
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2. Cost 
 

The cost of subsidised transport is £396 per student for the academic 
year 2015/16. Payment can be made in whole or in three termly 
instalments – Autumn Term £150, Spring Term £150, Summer Term 
£96.  This equates to a daily cost of £2.08. 
 
 

3. Eligibility 
 
3.1 To qualify a student must: 

 
a. Live in Cornwall 

 
b. Live at least three miles from the sixth form or college as 

measured by the shortest walking route using roads and public 
rights of way, unless: 

 
i. a student has mobility problems or a severe medical 

condition which would prevent them walking the distance 
required; 
 

ii. a student has associated health and safety issues related to 
their special educational needs which mean that they could 
not reasonably be expected to walk the distance required 
even if accompanied; 

 

iii. Cornwall Council has assessed against the criteria set in its 
general Home to School Transport Policy that there is no 
available walking route under 3 miles 

 
c. Be under 19 years of age on the 31 August 2016 (or aged 

nineteen if he or she started his/her programme of learning before 
their nineteenth birthday or who has been educated out of their 
usual year group for medical reasons); or be under 21 years for 
students with learning difficulties or disabilities – see section 7 for 
transport support for students with special educational needs). 
Transport will be provided up to the end of the course year in 
which the student reaches the age of 19 or 21and 

 
d. Attend his or her nearest or designated sixth form or further 

education establishment which offers the chosen programme of 
study; and 

e. Be attending a full time course (i.e. a minimum of 540 hours per 
year – approximately 14 hours per week - of supervised study 
across three academic terms) 

 
f. Be attending a state-funded: 

o school sixth form 
o further education college 
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g. be able to walk to their designated sixth form or further education 
establishment in reasonable safety.  In order for a route be 
deemed unsuitable for pedestrian use, it must have been assessed 
and classified as such by Cornwall Council.  Assessments will take 
into consideration factors such as vision for pedestrians and 
motorists, the volume and speed of traffic, potential risks on the 
route and the width of any roads and the existence of pavements.  
Eligibility for transport provided in this category will be subject to 
annual review.  Cornwall Council retains the right to reassess a 
route classified as unsuitable and withdraw entitlement. 

 

3.2 Where an eligible student lives within the designated area (as defined 
by Cornwall Council) for a school with a sixth form, subsidised 
transport will be provided to that sixth form or, if the chosen 
programme of study is not available at that sixth form, to the nearest 
sixth form or further education establishment where it is offered. 

 
Further information on designated areas can be found at 
www.cornwall.gov.uk/admissions 

 
3.3 Where an eligible student lives within a designated area (as defined 

by Cornwall Council) served by an 11-16 school without a sixth form, 
subsidised transport will be provided to the sixth form or further 
education college as shown in the table below or, if the chosen 
programme of study is not available at that establishment, to the 
nearest sixth form or further education establishment where it is 
offered. 

 
 Brannel 

Cornwall College St Austell 

 Cape Cornwall 
Penwith College 

 Fowey 
Cornwall College St Austell 

 Hayle 
Camborne Science and International Academy Sixth Form 
Cornwall College Camborne 
Penwith College 

 Humphry Davy  
Penwith College 

 Looe 
Liskeard School and Community College Sixth Form 

 Mounts Bay 
Penwith College 

 Mullion 
Helston Community College Sixth Form 
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 Penair 
Truro College 

 Penrice 
Cornwall College St Austell 

 Penryn 
Falmouth School Sixth Form 
Truro College 

 Poltair 
Cornwall College St Austell 

 Pool 
Cornwall College Camborne 

 Richard Lander 
Truro College 

 Sir James Smiths 
Cornwall College St Austell 

 St Ives 
Cornwall College Camborne 
Penwith College 

 The Roseland 
Cornwall College St Austell 
Truro College 

 
3.4 Where the nearest establishment offering the student’s chosen course 

is outside of the county, in a neighbouring Local Authority, subsidised 
transport may be offered provided the usual eligibility criteria apply. 

 
3.5 Transport will not be provided for work placements or higher 

education courses, nor is transport provided between lodgings away 
from home and the school/college. 

 
3.6 The transport provided will be by the most cost-effective suitable 

means. Alternatives will not be offered except where they are 
required to meet a student’s special educational needs. 

 
3.7 If a young person moves house away from his or her nearest or 

designated sixth form or further education establishment which offers 
the chosen programme of study, having commenced a course, he or 
she will be eligible for transport if: 

 
a) the family’s move was involuntary (e.g. social housing 

relocation or placement relating to safeguarding) – in which 
case written evidence will be required to substantiate this fact; 
and; 

 
b) the journey time to the further education establishment will 

not be more than seventy-five minutes in each direction. 
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4. Bus Passes 
 
4.1 Students entitled to subsidised transport on either a contract or 

public service bus/coach must be in possession of the correct bus 
pass on all journeys to enable them to travel. 

 
4.2 In the case of a lost bus pass, a replacement may be issued at a cost 

of £10.00. 
 
4.3 Students found to be misusing a bus pass may forfeit the right to 

subsidised transport. 
 

 
5.      Concessionary Rider Scheme 
  
5.1 Where spare seats are available on vehicles contracted by the Local 

Authority to provide transport to further education establishments, 
these may be allocated to students not entitled to subsidised travel – 
such students are referred to as Concessionary Riders. 

 
5.2 The Concessionary Rider scheme will start on the 01 October each 

academic year. 
 
5.3 The charge for Concessionary Riders must be paid in advance and is 

currently £396 per year. 
 
5.4 Any offer of a Concessionary Rider place is made on a first come first 

served basis and on the understanding that any seat allocated will 
have to be relinquished (with a minimum of seven days’ notice) if, at 
a later date: 

 
 the seat is required for a student who is eligible for 

subsidised transport; or 
 the service is withdrawn, or arrangements altered, when 

the transport requirements in the area are reviewed. 
 

5.5    A pro-rata refund will be paid where applicable. 
 
 

6.  Payment in whole or in part of reasonable travel expenses 
 

6.1 On occasion, it may not be possible for the Local Authority to provide 
subsidised transport to an eligible student. In such cases a travel 
allowance may be offered towards private travel costs. 

 
6.2  Where a student is eligible for subsidised transport, reimbursement of 

private car expenses will be at twenty-five pence per mile. This can 
only be claimed with prior written agreement from the Local 
Authority. 
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6.3 In exceptional circumstances travel expenses (e.g. bus or train 
tickets) may also be paid in whole or in part where there is prior 
written agreement from the Local Authority. 

 
6.4 Reimbursement of private car or other travel expenses is limited to 

the actual costs incurred.  Claims should be submitted in arrears, 
once a term, using the form provided by the Local Authority. Payment 
cannot be backdated. The Local Authority will seek proof of 
attendance from the relevant school/establishment. 

 
6.5 Any additional expenditure for travel or attendance at times outside 

of the beginning and end of the school/college day remains the 
responsibility of the student and will not be reimbursed by the 
Council. 

 
 

7.      Special Educational Needs 
 

7.1 Students with special educational needs have the same entitlement, 
as all other students, to subsidised transport under policies agreed by 
Cornwall Council.  However, for those with learning difficulties and/or 
disabilities, entitlement can extend beyond the student’s 19th birthday 
if they are continuing on a particular course started before the age of 
19. 

 
7.2 However, where a student has special educational needs, the nearest 

further education establishment offering the chosen course of study 
may well be different than for other students, or a different mode of 
travel may be more suitable. Where an eligible student with special 
educational needs is unable to travel independently, support may also 
be provided with assisted travel. 

 
7.3 Applications will be considered on a case-by-case basis.  Relevant 

professional advice together with factors such as receipt of Higher 
Level Disability Living Allowance (DLA), may be used to assess the 
level of need. 

 
 

8. Behaviour 
 

8.1 Parents/carers, education establishments, transport operators and 
the Local Authority all have an interest in student behaviour on 
subsidised transport. All parties are issued with a Code of Conduct 
booklet and drivers and Passenger Assistants are asked to liaise with 
schools/colleges and the Local Authority with regard to behavioural 
problems. 

 
8.2  In exceptional circumstances it may be necessary to temporarily or 

permanently withdraw transport where inappropriate behaviour 
endangers the safety of other passengers. 



Post-16 Transport Policy  8 
2015-2016 
 

9. How to Apply 
 

9.1  Applications can be made online or by submitting the Post-16 
Transport Application Form, both available on the Council’s website at 
www.cornwall.gov.uk/collegetransport 

 
9.2 Applications can be made at any time after the 31 May 2015.  Parents 

are advised to apply as quickly as possible after this date.  
Applications should be made by Friday 14 August 2015 in order 
for students to receive their pass or other travel arrangements by 01 
September 2015. 

 
9.3 Applications received between 15 August 2015 and 31 August 2015 

will not be considered until all on-time applications have been 
processed.  Transport for applications received during this time will 
not commence until Monday 21 September 2015. Students will be 
responsible for their own travel arrangements to and from 
school/college at their own expense in the meantime. 

 
9.4 Applications received after 31 August 2015 will not be considered 

until all other applications have been processed.  The Passenger 
Transport Unit will process these applications as quickly as possible 
but cannot guarantee a set transport start date.   Students will be 
responsible for their own travel arrangements to and from 
school/college at their own expense in the meantime. 

 
9.5 Payment (either in full or in termly instalments) must be made at the 

point of applying.  Applications cannot be completed and will not be 
processed until a payment has been made. 

 
9.6 The easiest way to pay is via the online application portal, which can 

be accessed through www.cornwall.gov.uk/collegetransport.  For 
those submitting a paper application, payment must be made to via 
the Contact Information Centre (CIC) at the point of applying.  The 
CIC can be contacted on 0300 1234 100. 

 
9.7 All students studying at one of the Cornwall College campuses 

(excluding Duchy College, Rosewarne or Duchy College, Stoke 
Climsland) should apply via the College in the first instance, using the 
College’s own application form (www.cornwall.ac.uk/transport) as a 
discounted rate applies which is funded by the College. 

 
 

10.    Other Transport Schemes 

10.1 Some individual schools and colleges run their own transport 
schemes and students (including those ineligible for subsidised 
transport provided by Cornwall Council) may choose to apply for 
transport under those schemes instead of via Cornwall Council. 
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10.2 A brief summary of these schemes is given below. For full details 
please contact the relevant school/college. 

10.3 Cornwall College (campuses at Pool, St Austell, Newquay, Falmouth 
and Saltash) 

Alongside the Cornwall Council routes, Cornwall College runs its own 
contracted routes, available to students living more than three miles 
from the College campus, at a cost of £300 per year for 2015/16. 

The College also further subsidises the cost of transport for students 
using routes under the Cornwall Council scheme so that the cost to 
all students is £396 per year for 2015/16 

Further details and information on how to apply are available at 
www.cornwall.ac.uk/transport, or from the Cornwall College Central 
Transport Office on 01726 226404 / 01726 226618. 

10.4 Duchy College (Rosewarne and Stoke Climsland Campuses) 

Duchy College runs its own contracted routes to its campus at Stoke 
Climsland. As part of the Cornwall College group, the cost to students 
is £396 per year for 2015/16. 

Further details and information on how to apply are available at 
www.cornwall.ac.uk/duchy, or by telephone on 01579 372207 (Stoke 
Climsland). 

10.5 Truro and Penwith College 

Truro and Penwith College runs its own bus pass scheme in 
conjunction with First Devon and Cornwall Ltd. The scheme is open to 
all students. 
 
This year there is going to be three bands of funding towards travel 
costs dependant on household income.  It will be the same 
proportions to the below:- 
 
From September 2015 (college bus passes).  Full cost of a bus pass is 
£495 per year. 
 
Students with a household income less than £16,000 per year will 
receive a FREE bus pass. 
 
Students with a household income of £16,000 to £22,000 per year 
are eligible for a bus pass at the subsidised rate of £100 per year. 
 
Students with a household income more than £22,000 and up to 
£31,000 per year are eligible for a bus pass at the subsidised rate of 
£200 per year. 
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The Truro and Penwith College Bus Pass can also be used on 
Evenings, Weekends and Holidays after 9am for any First Service in 
Cornwall. 
 
Further details and information on how to apply, are available at 
www.truro-penwith.ac.uk/further-education/bursary-and-bus-passes, 
or from Truro College on 01872 267003 or Penwith College on 01736 
335165 

 
10.6 Budehaven Community School 

 Budehaven Community School has an arrangement with Stage Coach 
whereby students can purchase weekly, monthly, termly or yearly 
passes via the school for the Number 6 from Holsworthy to Bude 
service with a 10% discount off the pass price. 
 

10.7 Treviglas Community College 

The total contribution for the academic year 2015/2016 is £396.  
Treviglas Community College will be subsidising this amount by 
paying a minimum of £306 for every student.  Post 16 Students are 
required to pay a contribution of £90 towards the post 16 transport 
cost.  Individuals may be entitled to a bursary for some, or all, of this 
amount.  Students who demonstrate excellent attendance and work 
completion may be eligible for a full refund of £90 at the end of the 
year. 

 
 A lump sum payment of £90 will be required in order for your 

child to receive their bus pass 
 

 Where your household income is £16,200 or less, transport will 
be provided free of charge 

 

 Where your household income is between £16,200 and 
£22,000, the cost of the bus pass will be reduced to £45 

 

 Where your household income is above £22,000, you will be 
required to pay £90. 
 

Post 16 Transport application forms are available from the     
Treviglas Community College Post 16 Centre, Student Services, 
Bradley Road, Newquay, TR7 3JA. Alternatively the form can be 
downloaded from www.treviglas.net 
Please be advised that students will have to make their own way to 
and from college at their own expense until the application and 
payment are processed. 
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11 Help with Transport Costs 
 

11.1 16-19 Bursary Fund 
 
The ‘16-19 Bursary Fund’ is provided by the Government to support 
the most financially disadvantaged 16-19 year olds with the cost of 
staying in education or training. The fund is administered by schools, 
colleges and other establishments. 

 
To be eligible to receive a 16-19 Bursary in the 2015/16 academic 
year, the young person must be aged 16 or over and under 19 on 31 
August 2015. Where a young person turns 19 during their 
programme of study, they can continue to be supported to the end of 
the academic year in which they turn 19, or to the end of the 
programme of study, whichever is sooner.  For more information 
please contact your local post 16 establishment or college. 

11.2 Central Allocation 

A yearly bursary of up to £1,200 is available to young people in one 
of the four defined vulnerable groups, which includes: 

 young people in care 
 care leavers 
 those on Income Support or receiving Universal Credit in place of 

Income Support 
 disabled young people (in receipt of both Employment Support 

Allowance and Disability Living Allowance or Personal 
Independence Payment) 

11.3   Discretionary Awards made by Institutions 

Institutions are allocated funding from which they can make 
discretionary awards to young people. Discretionary awards are for 
any students who are facing genuine financial barriers to participating 
in education. Institutions can determine the eligibility criteria and the 
frequency and conditions of payments. 

 Other discretionary awards may also be made from the Bursary 
Fund to young people facing the greatest financial barriers to 
participation, such as the costs of transport, meals, books and 
equipment. Schools and colleges determine their own assessment 
criteria for eligibility for discretionary bursaries. Many colleges and 
sixth forms use the Bursary Fund to provide free bus passes for 
eligible students or to meet the cost of transport provided through 
the Cornwall Council scheme. 

 
 To apply for a bursary award, applications should be made directly to 

the school, college or other education establishment where a student 
is enrolled on a course. 
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11.4 Care to Learn Funding for Young Parents 
 
You can get ‘Care to Learn’ if: 

 you’re a parent under 20 at the start of your course 
 you’re the main carer for your child 
 you live in England 
 you’re either a British citizen or a national of a European 

Economic Area (EEA) country 
 your course qualifies 
 your childcare provider qualifies 

 ‘Care to Learn’ is only available for publicly-funded courses in 
England.  This includes courses that take place in schools, sixth 
forms, colleges, plus other learning providers including Foundation 
Learning, as well as your community at Children’s Centres. 
 

12. Appeals and Complaints 
 
12.1 Where an application for subsidised transport has been declined by 

the Local Authority, or if the parent/carer believes the transport 
offered is unsuitable, there is a right of appeal against the decision 
using the Council’s Home to School Transport appeals process. This is 
a two stage appeals process. 

 
12.2 At Stage 1 of the appeals process a senior officer will review the 

original decision and respond with a detailed written outcome. 
 
12.3 At Stage 2 of the appeals process an independent appeal panel will 

consider written and verbal representations from the parent and 
officers and give a detailed written outcome. 

 
12.4 The Panel’s decision is final and there is no further right of appeal. 

However, if this does not result in a satisfactory outcome, young 
people or their families may complain to the Secretary of State. 

 
13. Amendments to the Post 16 Transport Policy 

Cornwall Council will monitor what is set out within this transport 
policy and continue to monitor its progress through the year.  In line 
with the Department for Education (DfE) statutory guidance, Cornwall 
Council reserves the right to amend and republish this transport 
policy statement at any point during the year in response to 
complaints or to a direction by the Secretary of State. 


