
Up to date, Independent & Impartial Advice 

Crossroads 

In order to ensure the Careers Guidance our students receive is up to date, independent and impartial, 

we have commissioned Crossroads, a Matrix Accredited specialist careers service from outside of 

school. Any student from Year 8 -13 can be referred to Crossroads for personalised advice and 

guidance by student request, parental request, or staff recommendation.   

To request a referral to Crossroads please email:     

Careers Southwest 

In some cases students also have access to the services of Careers Southwest, another Matrix 

Accredited Service. Referral is via the Key Stage teams.  

National Careers Service  

In addition school based services listed above, students and parents can also access independent and 

impartial careers advice and guidance via the National Careers Service.  

https://nationalcareersservice.direct.gov.uk/Pages/Home.aspx 

The NCS offers personalised support via a helpline and web chat. There is also more general 

information available on the website, including detailed profiles of over 750 different jobs, guidance on 

how to build a CV, or prepare for an interview and labour market information telling you which types 

of job are available in Cornwall, as well what industries are growing and which are going to need more 

staff in the future.   

Those aged over 16 can register for a lifelong learning account. This provides you with a secure online 

location to save all your important careers research and preparation, like CVs and course searches. It 

also makes it easier to find the careers work you previously undertaken.  

https://nationalcareersservice.direct.gov.uk/Pages/Home.aspx 
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